LASER kWORDS

English Classes

Historically, English in India has become part of several aspects of the society: the
government, the media, the education system, the legal system, and the social sphere as
well.

It is taught in all Indian schools and as a result, Laserwords has people with good
command of the language in the middle and higher management levels. However, at the
operators’ level, the status is not the same, since the operators have generally only
studied English, mostly as a second language.

At Laserwords, we believe it is important to bridge this gap so we can better serve our
many U.S. clients.

The Laserwords Training Department has designed the English Language Proficiency
Program (ELPP) to teach English Language skills. The curriculum has been carefully
designed to cater to the specific needs of our employees through sessions that deliver
training on grammar, listening, speaking, reading comprehension, and writing skills.

This helps the operators to understand the nuances of the language, enhance their
language skills, and respond to the specific requirements of the publishing industry.



